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Cultural Competence and Clinical Issues  
for CliniciansWorking With  

OEF and OIF Veterans  
and Their Families 

 
Date:   January 21 - 22, 2010 
Location:  Plaza Resort and Spa, Daytona Beach 
Special Rate: $25.00 per day ($50.00 for both days) 
 
Purpose:  To provide mental health professionals with knowledge and skills  

 to assist in providing mental health treatment for OEF & OIF  
  veterans and their family members. 
  DAY 1: Cultural competency in working with veterans and their  
  family members and identifying the role culture plays in the  
  military setting. 
  DAY 2:  Clinical issues in working with veterans and their family  
  members and identifying resiliencies and strengths in working  
  especially with PTSD and TBI clients.  
 
Speakers: Ann Landis, PhD, Carol O’Brien, PhD, Judge Mark Speiser, and many oth-

ers.  A complete list of speakers will be available at www.mhavolusia.org.  
 
Topics covered: Cultural competence for military veterans and their families, women and 

the military, veterans and the justice system, children and family issues, 
posttraumatic stress disorder (PTSD), traumatic brain injury (TBI), and other 
issues related to treating military veterans and their families. 

 
Accomodations: A block of rooms has been set aside by the Plaza Resort and Spa at the 

special conference rate of $99.00 per night.  Please call the hotel directly 
for reservations and ask for the special conference rate. 

 
Continuing Education:  A total of 12 Continuing Education Units (CEUs), 6 CEUs per day will be 

offered for Licensed Clinical Social Workers, Licensed Marriage and 
Family Therapists and Licensed Mental Health Counselors.  Other profes-
sions may provide reciprocation for Continuing Education.  CEUs are of-
fered by Bob Decker, License # BAP649, expires 03-31-2011.  

 
Sponsors:  Mental Health Association of East Central Florida 
   United Way of Volusia/Flagler County 
   Stewart-Marchman-ACT Behavioral Health 
   Serenity House 
   The House Next Door 

The Community Foundation in Jacksonville 
Community Foundation of East Central Florida 
BrAIve Foundation 

   Veterans’ Administration 



Cultural Competence and Clinical Issues for Clinicians 
Working With OEF and OIF Veterans and Their Families 

 
Date:   January 21 – 22, 2010 
Location:   Plaza Resort and Spa, Daytona Beach 
Special Rate:  $25.00 per day ($50.00 for both days) 
 

REGISTRATION 
 

(  ) January 21 – 22, 2010        $50.00 
(  ) January 21 only        $25.00 
(  ) January 22  only        $25.00 
 * Registration fee includes lunch. 
 
Name ______________________________________________________________________ 
 
Address ____________________________________________________________________ 
 
City ___________________________________  State ____________  Zip ______________ 
 
Phone _________________________________  Cell ________________________________ 
 
E-mail ______________________________________________________________________ 
 
Payment Method: 
 
(  )   Check enclosed     (  ) Other 
 
Credit Card  (  )  VISA   (  )  MasterCard   (  )  American Express    (  )  Discover 
 
__________________________________ ____________ __________________ 
Name as it appears on card   Expiration Date Security code from back of 
          card 
 
___________________________________ _____________ _____  ______ 
Billing address for credit card   City   State  Zip 
 

 
* Cancellations will be honored up to 7 days prior to conference at 75% of the registration fee.  
Due to contractual agreements with facilities, no refunds will be made after 7 days prior to the 
conference. 
 

* Registrants should contact the hotel directly to take advantage of the special room rate of $99 
per night if you plan to stay overnight. 
 

Registrations and payments should be made to:  Mental Health Association of East Central Flor-
ida 
Mail:                          531 S. Ridgewood Avenue, Daytona Beach, FL  32114 
Fax:                           386-255-7560 
E-mail:                         bob@mhavolusia.org 



 
HOTEL INFORMATION 

 
 
 

 
 
 
 
 

 
 

 
600 N. Atlantic Ave. 

Daytona Beach, FL 32118 
 

“The World’s Most Famous Beach” 
 

www.PlazaResortandSpa.com 
 

Conference Special:       $99.00 per night 
*Rate does not include applicable taxes and fees or other charges. 
 
Includes:      

• Complimentary high speed internet access in all guest rooms. 
• Complimentary self parking. 
• NO RESORT FEES! 
• Conference Rate is applicable 3 days pre and post conference based on availability. 
• Beachfront location along the coast of the Atlantic Ocean 
• Ocean Waters Spa, full-service, European-style spa 
• Fitness center, steam room, and Jacuzzi 

• Olympic-sized pool with expansive oceanfront pool deck 

• Magnolia's, for fine dining in an elegant atmosphere 

• Café al Fresco, for poolside dining 

• Mercado deli shop located in lobby 

• Premium-cable television 

• Six miles from Daytona Beach International Airport (DBIA) 
 
To book your room at the special conference rate call the Plaza Resort and Spa at: 
Phone:  386-255-4471  
e-mail:  cres@oceansresorts.com. 


